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CLIENT/COMPANY BBC PALM OIL MILL SDN BHD AUDIT NO. 593/19 

ADDRESS 

Lot 20, Block 44, Sungai Segan, 

Kemena Land District, 

97000 Bintulu, 

SARAWAK. 

MILL UNIT(S) BBC Palm Oil Mill  

AUDIT TYPE   
Initial Audit MSPO SCCS 

 

MILL MANAGER Raymond Lau Ben Fang 

EMAIL ADDRESS raymond.lau@bbcgroup.com.my 

WEB PAGE - 

AUDIT STANDARD(S) MSPO SCCS 

AUDIT SCOPE 

Receiving of certified Fresh Fruit Bunches, Provision of Production, 

Processing and Supplying of Sustainable Crude Palm Oil and Palm Kernel 

of mill capacity 60mt/hr with Mass Balance 

AUDIT DATE  18th December 2019  

PREVIOUS AUDIT DATE -  

NEXT AUDIT DATE 1st Surveillance tentatively plan on November 2020  

OTHER CERTIFICATION 

HELD 
Nil 

CERTIFICATE VALIDITY 03/02/2020 to 02/02/2025 

AUDITOR TEAM 

MEMBERS 
LEAD AUDITOR Edward Agong Ajan 

These are your certification details. 
Please inform us immediately if amendments are required. 

 

Audit Conclusion 

Based on the documentation reviewed, records sampled during this Initial Audit, we conclude that, BBC 
PALM OIL MILL SDN BHD, has effectively implemented its Management System in accordance to the 
MSPO SCCS requirements in line with the organization procedure & policy for the above mentioned 
scope. 

 

Recommendation 

The audit team has agreed to recommend for BBC PALM OIL MILL SDN BHD, to be awarded with 
MSPO SCCS Certifications based on existing scope, subjects to review by Certification Approval Panel 
(CAP). 
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Lead Auditor Edward Agong Ajan Signature  Date 18/12/2019 

 

AUDIT OBJECTIVE 

 

Initial Audit MSPO SCCS: 

To evaluate the implementation, including effectiveness of BBC Palm Oil Mill Sdn Bhd on MSPO SCCS 

documentation. It shall include at least the following: 

a. Performance monitoring, measuring, reporting, reviewing against key performance and 

evidence about conformity to all requirements of the applicable management system standard 

or other normative document; 

b. Internal auditing and management review (if applicable); 

c. Management responsibility for BBC Palm Oil Mill Sdn Bhd policies; 

d. Review any information on complaints and action taken; 

e. Links between the normative requirements, policy, responsibilities, and competence of 

personnel, operations, procedures, performance data and internal audit findings and 

conclusions. 

  

An Initial Audit was successfully conducted on 18th December 2019 to evaluate the implementation of 

MSPO SCCS at BBC Palm Oil Mill Sdn Bhd. The mill is located in Bintulu, Sarawak and is currently 

certified with MSPO Part 4. The audit results show no non-compliance that need to be addressed within 

the normal specified time frame except for some opportunities for improvement that will be verified 

during the next audit.    

 

NIOSH Certification is a certification body accredited by Standards Malaysia that provides 

comprehensive certification services system mainly for management system of occupational safety and 

health, environment, quality and MSPO for various industries. 

 

During the Closing Meeting on 18th December 2019, the findings were presented as follow: 

 

a. NIL (0) - No Nonconformities (NC) 

b. FIVE (5) – Opportunities for Improvement (OFI) 

  

EXECUTIVE SUMMARY 
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Lead Auditor 

 

Edward Agong Ajan 

 

Holding a Bachelor of Science (Forestry), Edward Agong Ajan is currently a freelance 

auditor for MSPO including MSPO SCCS. He has more than 25 years’ experience in 

the plantation industry (oil palm and forestry). Besides auditing for MSPO he also 

conducts audit for ISCC covering both Malaysia and Indonesia.    

  

Edward is one of the pioneers forming the first batch of Lead Auditor for MSPO and 

is also a certified auditor for CoGAP, ISO9000 and ISO14001.   

 

 

The assessment on conformity toward MSPO SCCS was conducted for BBC Palm Oil Mill Sdn Bhd. 

The manday has been justified as per ACB-SC/2018 (RE).  The audit covers documentation review, 

internal policies and procedures, management system as well as records review in compliance with the 

audit criteria requirements based on initial review self-questionnaire. 

 

The assessment covers mostly documentation and records review besides interviewing the 

management team involved in implementing MSPO SCCS. There was no auditing conducted on 

outsourced contractors during this audit yet.   

 

SUMMARY AUDIT FINDINGS  

 

The following items represented positive observations by the audit team: 

 

1. Openness toward audit observations for continual improvements 

2. Easy retrieval of information during documentation verification 

 

The overall results of the audit are as follows: 

 

a. NIL (0) – Non-conformity Report (NCR); 

b. FIVE (5) – Opportunity for Improvement (OFI) 

 

*The grading of nonconformity is based on ISO/IEC 17021:2015 guidelines. 

 

  

ASSESSMENT TEAM MEMBER 

AUDIT  METHODOLOGY & AUDIT PROGRAMME 
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BBC Palm Oil Mill Sdn Bhd is located about 20 minutes from Bintulu airport and 30 minutes from Bintuu 

town. It is an oil palm mill with the processing capacity of 60mt FFB/hr, producing Crude Palm Oil and 

Palm Kernel. So far the products are supplied to palm oil refinery and kernel crushing plant in Bintulu. 

Bintulu, Sarawak. The mill was commissioned in August 2013 and currently employing about 106 

workers of which about 60% are local and the remaining 40% are Indonesians.  

 

 

 

MPOB LICENSE DETAILS 

 

NO MILL NAME 

MPOB 

LICENSE 

NO. 

SCOPE OF ACTIVITY 
EXPIRY 

DATE 

1 BBC Palm Oil 

Mill Sdn. Bhd. 

57482500400

0 

(1) Menjual dan mengalih FFB, PK, 

CPO, SPO 

(2) Membeli dan Mengalih FFB 

(3) Menyimpan PK, CPO, SPO 

(4) Mengilang FFB 

31/07/2020 

 

  

COMPANY BACKGROUND 

DETAILS OF MILL UNIT (S) 

NO NAME ADDRESS OF MILL  

MILL 

CAPACITY GPS 

COORDINATE 

TOTAL 

MILL 

AREA 

(HA) 

1 BBC Palm Oil Mill 

Sdn. Bhd. 

Lot 6, Blok 44, 

Kemena Land District, 

97000 Bintulu. 

Sarawak 

60 mt/hr 3.064472 

113.069556 

 

8.08 ha 



 

MALAYSIAN SUSTAINABLE PALM OIL  
PUBLIC SUMMARY AUDIT REPORT 

 

 
CAS 17-01-MSPO                           Page 5 of 9 
 

CONFIDENTIAL 

7th Floor NIOSH Tower, Lot 1,  Jalan 15/1, Section 15, 43650 Bandar BaruBangi, Selangor DarulEhsan. 
Tel :+6(03)-8922 1925  Fax : +6(03)-8926 7682  Email : inquiry@nioshcert.com.my 

www.nioshcert.com.my 

 

MILL PROCESSING DATA 

Supply Base Mill Processing and Production Data 

Actual Previous Year (2018) 

Mill Processing and Production Data 

Forecast Current Year (2019) 

FFB 

Processed 

 (MT) 

CPO 

Production 

(MT) 

PK 

Production 

(MT) 

FFB 

Processed 

 (MT) 

CPO 

Production 

(MT) 

PK 

Production 

(MT) 

Supply Base 

a. Own 

Supply 

b. Other 

Supply 

 

a.189’364.23 

mt 

 

b.138’652.80 

mt 

 

 

66’007.20 

mt 

 

14555.48 

mt 

 

a.240’776.00 

mt 

 

b.59’224.00 

mt 

 

 

61’500.00 

 

13’500.00 

TOTAL 328’017.03 

mt 

20.12 % 4.44 % 300’000.00   

Conversion 

Rate 

 OER: KER:  OER: 20.50 

% 

KER: 4.50% 

 

 

 Incoming Certified FFB ( mt ) MSPO certified Products 

Sold/Claim (MB/SG) 

2018 0 0 

2019 205’514.16 mt CPO : 38’052.94 mt 

PK : 8’215.69 mt 
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1. LOCALITY MAP 

 

 

  

LOCATION AND MAP  
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2. MILL MAP 
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BBC PALM OIL MILL SDN BHD adopted a Supply Chain Model Mass Balance for this 

assessment. They received crops from their own estates 70% and outside crops (30%) - Jan 

2019 – Nov 2019.   

 

 

 

 

 

  

Month
Total FFB 

Received

Sum of 

Sustainable FFB

Sum of Non- 

Sustainable FFB

Total FFB 

Processed

Total CPO 

Produced
OER

Sustainable CPO 

Produced

Sustainable CPO 

Despatched

Sustainable CPO 

c/f

Non-Sustainable 

CPO Produced

Non-Sustainable 

CPO Despatched

Non-Sustainable 

CPO c/f

Jan-19 0 0 0 0 0 0.00 0.00 0.00 0.00 0.00 0.00 1558.90

Feb-19 21678.28 8469.6 6633.89 21768.28 4413.93 20.28 3052.91 2531.48 521.43 1361.02 2599.80 519.87

Mar-19 26149.61 9055.08 10285 26179.61 5323.59 20.33 662.53 3288.54 446.09 436.76 2284.46 345.80

Total 47827.89 17524.68 16918.89 47947.89 9737.52 3715.44 5820.02 1797.78 4884.26 2424.58

Apr-19 19472.62 4866.02 7190.15 16141.05 3280.29 20.32 2055.22 2000.10 501.21 1225.07 1115.69 455.18

May-19 23012.71 7090.81 7673.1 24122.71 5066.14 21.00 3386.40 2992.98 894.63 1679.74 1522.83 612.09

Jun-19 23391.1 8462.47 7110.55 23541.1 4827.26 20.51 3353.00 3489.17 758.46 1474.26 1433.67 652.68

Total 65876.43 20419.3 21973.8 63804.86 13173.69 8794.62 8482.25 4379.07 4072.19 1719.95

Jul-19 29601.86 10680.63 8352.95 27365.86 5557.96 20.31 3976.75 4350.08 385.13 1581.21 2052.72 181.17

Aug-19 32998.24 11343.3 9605.96 33493.01 6854.54 20.47 4673.28 3888.24 1170.17 2181.26 1840.54 521.89

Sep-19 31560.53 11693 9118.43 33100.53 7161.18 21.63 5074.11 5018.88 1225.41 2087.07 1521.83 1087.12

Total 94160.63 33716.93 27077.34 93959.4 19573.68 13724.15 13257.20 5849.53 5415.09 1790.18

Oct-19 29694.08 11507.29 7983.27 28335.22 5990.49 21.14 4403.31 4871.89 756.83 1587.18 1955.11 719.19

Nov-19 25830.6 10282.03 6746.8 25316.6 5044.6 19.93 3753.69 3785.10 725.41 1290.91 1742.52 267.59

Dec-19 9825.24 3979.45 3015.26 10160.22 2020.69 19.89 1327.24 1836.48 216.18 693.45 563.48 397.55

Total 65349.92 25768.77 17745.33 63812.04 13055.78 9484.24 10493.47 3571.54 4261.11 1384.33

Month
Total FFB 

Received

Sum of 

Sustainable FFB

Sum of Non- 

Sustainable FFB

Total FFB 

Processed

Total PK 

Produced
KER

Sustainable PK 

Produced

Sustainable PK 

Despatched

Sustainable PK 

c/f

Non-Sustainable 

PK Produced

Sustainable PK 

Despatched

Sustainable PK 

c/f

Jan-19 0 0 0 0 0 0.00 0.00 0.00 0.00 0.00 0.00 184.80

Feb-19 21678.28 8469.6 6633.89 21768.28 964.63 4.43 669.82 585.15 84.67 294.81 442.37 37.24

Mar-19 26149.61 9055.08 10285 26179.61 1099.29 4.20 662.53 634.77 112.43 436.76 344.05 129.95

Total 47827.89 17524.68 16918.89 47947.89 2063.92 1332.35 1219.92 197.10 731.57 786.42 351.99

Apr-19 19472.62 4866.02 7190.15 16141.05 681.13 4.22 430.29 444.44 98.28 250.84 348.06 32.73

May-19 23012.71 7090.81 7673.1 24122.71 1064.06 4.41 710.06 715.58 92.77 354.00 336.39 50.33

Jun-19 23391.1 8462.47 7110.55 23541.1 1009.88 4.29 694.04 676.91 109.89 315.84 312.93 53.25

Total 65876.43 20419.3 21973.8 63804.86 2755.07 1834.39 1836.93 300.94 920.68 997.38 136.31

Jul-19 29601.86 10680.63 8352.95 27365.86 1207.85 4.41 864.95 850.84 124.00 342.90 302.43 93.72

Aug-19 32998.24 11343.3 9605.96 33493.01 1610.86 4.81 1094.71 974.46 244.26 516.15 482.94 126.92

Sep-19 31560.53 11693 9118.43 33100.53 1651.75 4.99 1176.85 1204.58 216.53 474.90 458.54 143.28

Total 94160.63 33716.93 27077.34 93959.4 4470.46 3136.52 3029.88 584.79 1333.94 1243.91 363.92

Oct-19 29694.08 11507.29 7983.27 28335.22 1271.17 4.49 937.40 1026.34 127.59 333.77 415.92 61.13

Nov-19 25830.6 10282.03 6746.8 25316.6 1074.96 4.25 803.07 805.68 124.98 271.89 254.30 78.72

Dec-19 9825.24 3979.45 3015.26 10160.22 391.87 3.86 391.87 296.94 84.24 135.67 130.82 83.57

Total 65349.92 25768.77 17745.33 63812.04 2738 2132.34 2128.96 336.81 741.33 801.04 223.42

SUPPLY CHAIN MODEL 
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Others 

Nil 

 

Disclaimer 

 

NIOSH Certification provides services which are designed to determine whether the referenced 

Management System of the client: 

 

a) complies with the relevant (mentioned) Standard; and  

b) has been properly implemented and maintained.  

 

Audits are based on random sampling techniques and non conformances may exist which did not 

become apparent during the audit.  

 

NIOSH Certification does not provide any advice on compliance with any legislation, regulation, or 

standards. All audit reports and other documentation provided by NIOSH Certification, are given in good 

faith and in reliance on the accuracy and completeness of the information provided by the client. No 

responsibility is accepted to any third party that may rely in whole or in part on the content of this report, 

to the extent permitted by Law. 

 

- End of Audit Report - 

 


