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CLIENT/COMPANY TEAMPLETE MANAGEMENT SDN BHD  
AUDIT 

NO. 
592/19 

ADDRESS 
Lot 2462, Boulevard Commercial Centre, 3KM Jalan Miri-Pujut, 

98000 Miri, SARAWAK. 

AUDIT TYPE   Stage 2 Audit 

GROUP MANAGER  Mr. Chia Ah Theng 

EMAIL ADDRESS - 

WEB PAGE - 

AUDIT STANDARD(S) MS 2530-3:2013 

AUDIT SCOPE Provision of 3058.36 Ha of Sustainable Oil Palm Plantation 

AUDIT DATE 14th – 16th December 2019 

PREVIOUS AUDIT DATE 1st & 2nd December 2019 (Stage 1) 

NEXT AUDIT DATE 1st Surveillance tentatively plan on November 2020 

OTHER CERTIFICATION 

HELD 
Nil 

CERTIFICATE VALIDITY 03/02/2020 to 02/02/2025 

AUDITOR TEAM MEMBERS 

LEAD AUDITOR Edward Agong Ajan (EA) 

Auditor Wan Mohd Azlan Wan Ngah (WMA) 

 

These are your certification details.  

Please inform us immediately if amendments are required 

 

Audit Conclusion 

 

Based on the documentation reviewed, records sampled, site visit and interview with relevant personnel's 

during this Stage 2 Audit, we conclude that, TEAMPLETE MANAGEMENT SDN BHD, has effectively 

implemented its Malaysian Sustainable Palm Oil Part 3 General principles oil palm plantations 

Management System in accordance to the MS 2530-3:2013 requirements inline with the organization 

procedure & policy for the above mentioned scope. 

 

Recommendation 

 

The audit team has agreed to recommend for TEAMPLETE MANAGEMENT SDN BHD, to be awarded 

with MS 2530-3:2013 Certifications based on existing scope on the conditions that the raised NCRs are 

satisfactorily closed within the stipulated time framesubject to review by Certification Approval Panel 

(CAP). 
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Lead Auditor Edward Agong Ajan Signature 
 

Date 16/12/2019 

 

AUDIT OBJECTIVE 

 

To evaluate the implementation, including effectiveness of Teamplete Management Sdn Bhd on MS 

2530-3:2013 Malaysian Sustainable Palm Oil (MSPO) documentation. It shall include at least the 

following:  

 

a. Information and evidence about conformity to all requirements of the applicable management 

system standard or other normative document;  

b. Performance monitoring, measuring, reporting and reviewing against key performance 

objectives and targets (consistent with the expectations in the applicable management system 

standard or other normative document);  

c. Teamplete Management Sdn Bhd performance as regards to legal compliance;  

d. Operational control of Teamplete Management Sdn Bhd processes;  

e. Internal auditing and management review; 

f. Management responsibility for Teamplete Management Sdn Bhd policies  

g. Links between the normative requirements, policy, performance objectives and targets 

(consistent with the expectations in the applicable management system standard or other 

normative document), any applicable legal requirements, responsibilities, competence of 

personnel, operations, procedures, performance data and internal audit findings and 

conclusions.  

 

EXECUTIVE SUMMARY 
 

 

Stage 2 Audit was satisfactorily conducted to evaluate MSPO implementation at TEAMPLETE 

MANAGEMENT SDN BHD.  

 

NIOSH Certification is a certification body accredited by Standards Malaysia which providing a 

comprehensive certification services system mainly for management system of occupational safety and 

health, environment, quality and MSPO for various industries.During the audit closing meeting held on 

the overall results of the audit are as follows: 

 

a. NIL – Major Nonconformity Report (NCR)  

b. ONE (1) – Minor Nonconformity Report (NCR)  

c. EIGHT (8) – Opportunities for Improvement (OFI) 

 

TEAMPLETE MANAGEMENT SDN BHD has prepared Corrective Action Plan as respond of raised 

NCR which date of implementation adequately accepted by Audit Team. The effectiveness of the 

corrective action for minor NCR will be reviewed on the next surveillance while major NCR satisfactorily 

reviewed closed.  
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Lead Auditor 

Mr. Edward Agong Ajan 

Holding a Bachelor of Science (Forestry), Edward Agong Ajan is currently a freelance 

auditor for MSPO including MSPO SCCS. He has more than 25 years’ experience in 

the plantation industry (oil palm and forestry). Beside auditing for MSPO he also 

conducts audit for ISCC covering both Malaysia and Indonesia.  

Edward is one of the pioneers forming the first batch of Lead Auditor for MSPO and 

is also a certified auditor for CoGAP, ISO9000 and ISO14001. 

Auditor 

Wan  Mohd Azlan Bin Wan Ngah (WMA) 

His employment career in Oil Palm Plantation for 30 Years had made him gained 

knowledge of various activities in plantation sector including sustainability related 

matters. Completed MPOB Codes of Practice Lead Auditor Course in 

2017.Participate in MSPO Lead Auditor Training in 2017 conducted by SIRIM. 

Attended ISO 9001-2015 Quality Management System Lead Auditor Training in 

2018 and MSPO Supply Chain Certification Standard (SCCS) Auditor Training in 

2019. A Post Graduate in Business Administration. Able to communicate in 

Bahasa Malaysia and English both oral and written. A member of NIOSH 

Certification MSPO Audit Team. 

  

 

 

 

  

ASSESSMENT TEAM MEMBER 



 

MALAYSIAN SUSTAINABLE PALM OIL  

PUBLIC SUMMARY AUDIT REPORT 

 

 

CAS 16-01-MSPO                           Page 4 of 17 

 

CONFIDENTIAL 

7th Floor NIOSH Tower, Lot 1,  Jalan 15/1, Section 15, 43650 Bandar BaruBangi, Selangor DarulEhsan. 

Tel :+6(03)-8922 1925  Fax : +6(03)-8926 7682  Email : inquiry@nioshcert.com.my 

www.nioshcert.com.my 

 

The assessment was conducted involving estates under TEAMPLETE MANAGEMENT SDN BHD. The 

minimum manday has been justified as per ABC-OPMC 2 (Audit Duration for CB Operating Oil Palm 

Management Certification under MSPO scheme).  The audit covers documentation review, internal 

policies and procedures, management system as well as records review in compliance with the audit 

criteria requirements Based on initial review self-questionnaire and Stage 1 Audit assessment, the risk 

factor medium (1.5) is determined.  
 

The Stage 2 audit assessment has been conducted on sampling based on sampling size 1.5√4 

calculation resulted of 2 sampled estates. The assessment were cover documentation and records 

review, physical field observation covering all plantation processes (harvesting, manuring, spraying 

activities), workshop, chemicals store, waste management, boundary & buffer zones, workers housing, 

stakeholders consultation, interview with internal & external stakeholders, workers and contractors. 
 

SUMMARY AUDIT FINDINGS  

 

The following items represented positive observations by the audit team: 

 Openness toward observations and findings 

 Good working relation between the site management with the HQ sustainability team. 

 Easy retrieval of information 

 

The results of the audit were presented to the management during the audit closing meeting held on 

16nd December 2019.  

 

The results are as follows:  

a. ONE (1) Non-Conformity – Minor  

b. EIGHT (8) Opportunities for Improvement. 

 

*The grading of nonconformity (Major / Minor) is based on ISO/IEC 17021:2015 guidelines. 

 

The audit team has satisfactorily verified the corrective action plan provided by the client. The 

effectiveness on the action plan for the corrective action will be reviewed by NIOSH Certification’s 

auditors during the next surveillance audit. 

 

  

AUDIT METHODOLOGY & AUDIT PROGRAMME 
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TEAMPLETE MANAGEMENT SDN BHD is a company previously named as Global Sun Properties 

Sdn Bhd, incorporated under the Company Act 1965 on 26 Oct 2016. It is the managing company for 

Teamplete Oil Palm Sdn Bhd and Segi Pakatan Sdn Bhd. Teamplete Oil Palm Sdn Bhd has three oil 

palm estates, namely Sinup, Bakong and Tiris estates, located eastward of Miri. Segi Pakatan has one 

estate in Kuala Suai, which is about 1 hour 45 minutes eastward from Miri town.  The lands were 

acquired under titles and were developed at different time, with Sinup Estate developed since 2003 up 

to 2016 while the rest were developed since 2011 onward. Except for part of Bakong Estate, all the 

other estates are matured areas under harvesting.  

 

DETAILS OF PLANTATION UNIT(S) 

 

NO 
ESTATES 

NAME 
ADDRESS OF ESTATE  GPS COORDINATE 

TOTAL 

TITLE AREA 

(Ha) 

1 Sinup Estate  Lot 5, Block 15, Sibuti LD, 98000 

Miri, Sarawak 

4.02472222 

113.87242222 
780 

2 Bakong 

Estate 

Lot 6, Bakong LD, 98000 Miri, 

Sarawak 

4.07272222 

114.04236389 
416 

3 Tiris Estate Lot 4452, Sibuti LD, 98000 Miri, 

Sarawak 

3.95472500 

113.85131389 
1222 

4 Kuala Suai 

Estate 

Lot 6, Block 10, Suai LD, 98000, 

Miri, Sarawak 

3.76570000 

113.44915000 1252 

TOTAL  3670 

 

MPOB LICENSE DETAILS 

NO ESTATES NAME 
MPOB 

LICENSE 
SCOPE OF ACTIVITY 

EXPIRY 

DATE 

1 Sinup Estate 56077800200

0 

Selling and transporting of FFB 30/04/2020 

2 Bakong Estate 61596110200

0 

Selling and transporting of FFB 31/10/2020 

3 Tiris Estate 61710900200

0 

Selling and transporting of FFB 31/01/2020 

4 Kuala Suai Estate 57658100200

0 

Selling and transporting of FFB 30/09/2020 

 

  

COMPANY BACKGROUND 
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AREA AND FFB PRODUCTION  

 PLANTED AREAS  NON PLANTED AREA 

TOTAL 

ACTUAL  

AREA (Ha) NO 
ESTATES 

NAME 

IMMATURE 

AREA (Ha) 

0-3 YRS 

MATURE 

AREA (Ha) 

>3 YRS 

TOTAL 

PLANTED 

AREAS 

(Ha) 

CONSERVATIO

N AREA (HBV, 

Steep Land, 

etc.)  

Ha 

OTHERS 

(BUILDING, 

LINE SITES, 

ETC.) 

Ha 

TOTAL 

UNPLANTED 

AREA (Ha) 

1 Sinup Estate 2.50 979.89 982.39 0 95.17 95.17 1,077.56 

2 
Bakong 

Estate 
41.75 426.42 468.17 0 33.17 33.17 501.34 

3 Tiris Estate 0 201.06 201.06 0 26.40 26.40 227.46 

4 Kuala Suai - 1168.20 1168.20 - 83.80 83.80 1252.00 

 TOTAL 44.25 2775.57 2819.82 0 238.54 238.54 3058.36 

 

 

PRODUCTION VOLUME 

NO ESTATES NAME 
Planted area 

(Ha) 

FFB PRODUCTION 

PREVIOUS Y2018 

(MT) 

FFB PRODUCTION 

FORECAST Y2019 

(MT) 

1 Sinup Estate 982.39 24,130.00 24511.33 

2 Bakong Estate 468.17 3,147.80 4231.66 

3 Tiris Estate 201.06 877.46 1907.61 

4 Kuala Suai Estate 1168.20 28,628.13 32542.41 

TOTAL 2819.82 56782.85 63193.01 

YPH 20.13  22.41  
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LOCATION AND MAP  

Figure 1. Sinup Estate 

Figure 2. Bakong Estate 
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Figure 3. Tiris Estate 

Figure 4. Kuala Suai Estate 
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STAKEHOLDERS LIST 

  

 

Local Communities 

Name Address Contact No. 

Kg Bulau Kampung Bulau, 98150 Bekenu, Miri 
Amin Bin Haji Antin (Ketua 
Kampung) 
Tel: 017-2227366 

Kg Sinup Kampung Sinup, 98150 Bekenu, Miri 
Ramlee Bin Talip (Ketua 
Kampung) 
Tel: 013-4960648 

Rumah Seli Rumah Seli, Bakong, Miri 
Seli (Tuai Rumah) 
Tel: 014-3170140  

Rumah Louis Rumah Louis, Bakong, Miri 
 Louis (Tuai Rumah) 
Tel: 010-5394442 

Name Address Contact No. 

Pejabat Pertanian Bahagian Miri 

Pejabat Pertanian Bahagian Miri, 

Jalan Angsana, 

98000 Miri, Sarawak 

Tel: 085-428129/436129 

Fax No: 085420993 

Balai Polis Batu Niah 
Polis Diraja Malaysia, 98200 Miri, 

Sarawak, Malaysia. 
Tel: 085-737223 

Pejabat Kesihatan Niah         

(Klinik Kesihatan Batu Niah)            

(Klinik Kesihatan Bekenu) 

 KK Batu Niah, Batu Niah Miri,98200 

Batu Niah, Sarawak 
Tel: 085-719003 

Pejabat Residen Bahagian Miri 

(Pejabat Daerah Kecil Niah) 

Aras 7, 8 dan 9, 

Kompleks Islam Sarawak, Miri, 

Jalan Pujut, 98000 Miri, Sarawak. 

Tel: 085-738233 (Niah 

Office)/                

085433203 (Miri) 

Balai Polis Bekenu 
Polis Diraja Malaysia 

98150 Bekenu/Miri, 

Sarawak, Malaysia. 

Tel: 085-719016 

Natural Environment Resources 

Board 
9th Floor, Pelita Tunku,Jalan 

Puchong,98000 Miri, Sarawak 
Tel: 085427486/437488 

Balai Bomba Miri 

Jalan Miri By Pass, Kampung 

Lopeng Tengah, 98000 Miri, 

Sarawak 

Tel: 085-422973 

Malaysian Palm Oil Council 

Certification 
Lot 1177 & 1178, 4th Floor, Block 9, 

MCLD, Miri Waterfront, Jalan 

Permaisuri, 98000 Miri, Sarawak 

Tel: 085-427166 

Malaysian Palm Oil Board 

Sekolah Kebangsaan Kg Bulau 

D/A Pejabat Pendidikan Daerah 

Subis 

98150 Bekenu 

Sarawak 

Email: 

YBB4418@moe.edu.my 
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Rumah Albion Rumah Albion, Sungai Tiris, Miri 
Albion anak Ngumbang 
(Tuai Rumah) 
Tel: 013-8075899 

Kg Kuala Suai Kampung Kuala Suai, Miri Tel: 013-7558056 

Kg Nyalau Suai Kampung Nyalau, Suai, Miri Tel: 019-4869561 

 

Contractors 

Name Address Contact No. 

Swee Seng Enterprise 
Lot 7109, Jalan Taman Delight 
Utama, Taman Dasing, 98000 Miri 

Tel: 019-8244971 

HG Samajaya Sdn Bhd 
Lot 2497, 2nd Floor, Boulevard 
Commercial Center, 3KM, Jalan Miri-
Pujut, 98000 Miri, Sarawak 

Tel: 085-424399 
Email: 
hg_samajaya@yahoo.com 
 

Kurun Aktif Sdn Bhd 
Lot 2462, Boulevard Commercial 
Center, 3KM Jalan Miri Pujut, 98000 
Miri, Sarawak 

Tel: 019-8349895 

Diamond Sunrise Sdn Bhd 
 Lot 5, Block 6, Balakong Land 
District, 98000 Miri   

Origrow Venture Sdn Bhd 
Lot 306, Jalan Krokop, Sarawak, 
Malaysia Tel: 013-7021484  

Real Holistic Sdn Bhd 
2nd Floor, Wisma Melanau, Lot 536, 
Jalan Kipas, 98000 Miri, Sarawak 

Tel: 085-419 668 

Plus Sunbest Sdn Bhd 
1st Floor, Wisma Melanau, Lot 536, 
Jalan Kipas, 98000 Miri, Sarawak 

Tel: 085-419 668 

SPAD Niah Oil Mill 
Lot 1174, Block 9, MCLD, Miri 
Waterfront, Jalan Permaisuri, 98000 
Miri, Sarawak, Malaysia 

Tel: 085-413814 

Tetangga Akrab Oil Mill 
121, Lorong Lapangan Terbang 2, 
Green Heights, 93250 Kuching, 
Sarawak 

Tel: 082-575 662 

SOPB Lambir POM No. 124-126, Jalan Bendahara, 
P.O.Box 547, 98007 Miri Sarawak, 
Malaysia 

Tel: 085-436969 

Arah Bersama Sdn Bhd 
Kuala Suai Palm Oil Mill 
P.O.Box 166,Batu Niah,98200 Miri 

Tel:085-789006 
Email: 
ksuaipom@tpb.com.my 
 

Rywin Cahaya Enterprise 
Rywin Cahaya Enterprise 
Rumah Ngadan,Sg.Sebatuk Suai 
98200,Niah,Miri Sarawak 

Tel: 019-8576689 
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Chiong & Sons Transport 
Services 

Chiong and Sons Transport Service 
LOT2468,Jln Taman Tunku, 
Taman Tunku Industrial Estate, 
98000 Miri Sarawak 

Tel:014-6974201 
Email: 
chiongsts@gmail.com 

Ansharullah Trading Co. 
Ansharullah Trading Co. 
Lot276,1st floor,Beautiful Jade 
Centre,98000 Miri Sarawak 

Tel:019-9060305 

Kuala Suai Palm Oil Mill 
Kuala Suai Palm Oil Mill 
P.O.Box 166,Batu Niah,98200 Miri 

Tel:085-789006 
Emile: 
ksuaipom@tpb.com.my 
 

Suburmas Oil Mill 
SuburmasPalm Oil Mill 
Lot 4,Blok 1,Kemena Land Districk, 
Bintulu,Sarawak 

Tel:086-310157 
Email: 
ppop.supom@my.wilmar-
inti.com 

LKY Contract Builder Sdn Bhd 

L.K.Y. Contractor Builder Sdn Bhd 
Lot 14517, Lambir Land District, 2nd 
Floor, Airport Commercial Center, 
Jalan Airport Miri, 98000 Miri, 
Sarawak 

Email: 
lykcontract@gmail.com 
Tel: 085-636895 
 

Jimtake Sdn Bhd 

Jimtake Sdn Bhd 
Lot 1931, Block 2, MCLD, Piasau 
Industrial Estate, 98000 Miri, 
Sarawak Tel: 085-611508 

Fullinco Sdn Bhd 

 

Fullinco Sdn Bhd 
Suai Land District, 
Jalan Miri-Bintulu, 
Kuala Suai, 98000 Miri Tel: 016-3797547 

Workers’ Representative 

Name Address Contact No. 

Zulkifli bin Najamudin Indonesia Tel: 016-6020106 

Ardi Lakutu JL Bompatue Lappa Lappae Tel: 014-5951494 

Suriyanti Aliti Kuh, Kalimantan Barat Tel: +62-82188049995 

Asran 
Unaaha,Sulawesi 
Tenggara,Indonesia 

Tel: 012-8596494 

Ismail Gau Kanang-Kanag Indonesia Tel: 011-29323964 

Netral Bima,Indonesia Tel: 019-4014261 
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Review and follow-up on previous audit findings 

All findings raised during the previous audit found has been addressed adequately. All NCR has been 

verified accordingly.  

 

Stakeholders Consultation Session 

 

Stakeholder consultation began with notification of a month prior of upcoming assessment by official 
letter to identified stakeholders. Emails, phone call and official letter were sent to applicable interested 
stakeholders. Audit team then visited some stakeholders to obtain positive / negative information or any 
issues in connection with TEAMPLETE MANAGEMENT SDN BHD. It was started with a slide 
presentation by NIOSH Certification Sdn. Bhd. explaining about the objectives of the MSPO certification 
scheme and purpose of stakeholder consultation. Agenda of discussion including legal compliance, 
environmental protection, biodiversity conservation, safety & social responsibility and development of 
community. No major adverse issue been raised as consulted during the audit. 

Stakeholder’s consultation sessions were conducted during the audit, at every sampled estates. The list 
of stakeholders interviewed are as per the attendance lists. They were among groups of stakeholders 
invited for the session. Among them is a longhouse leader (Ketua Kampung), a contractor worker and 
representatives from neighbouring estates. Except for the contractor’s worker, the attendees 
acknowledged to have been briefed by the management on MSPO earlier. The village headman (Sinup 
Estate) recognised the benefits brought up by the development of the area and claims no issue over the 
land. Three workers representatives that we interviewed professed satisfaction of the opportunities and 
conditions made available for them in the estates. Overall, the meeting sessions with the stakeholders 
were conducted and proceed in good spirit.  
 

 

 

All positive and negative inputs from stakeholders has been discussed with management of 

TEAMPLETE MANAGEMENT SDN BHD with proper justification and adequate action plan by the 

management team to address the issue. 
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Others 

Nil 

 

Disclaimer 

 

NIOSH Certification provides services which are designed to determine whether the referenced 

Management System of the client: 

 

a) complies with the relevant (mentioned) Standard; and  

b) has been properly implemented and maintained.  

 

Audits are based on random sampling techniques and non conformances may exist which did not 

become apparent during the audit.  

 

NIOSH Certification does not provide any advice on compliance with any legislation, regulation, or 

standards. All audit reports and other documentation provided by NIOSH Certification, are given in good 

faith and in reliance on the accuracy and completeness of the information provided by the client. No 

responsibility is accepted to any third party that may rely in whole or in part on the content of this report, 

to the extent permitted by Law. 

 

- End of Audit Report - 


