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CLIENT/COMPANY ALAM MUHIBAH SDN BHD AUDIT NO. 018/20 

ADDRESS 
Ground Gloor, Wisma Westcourt, No. 126, Jalan Klang Lama, 

58000 Kuala Lumpur. 

TYPE OF ASSESSMENT Stage 2 Audit 

GROUP MANAGER Mr. Lim Cheng Loke (019-2304430) 

EMAIL ADDRESS alammuhibah@gmail.com 

WEB PAGE - 

AUDIT STANDARD(S) 
MS 2530-3:2013 - Malaysian Sustainable Palm Oil Part 3: General 

principles oil palm plantations 

AUDIT SCOPE Provision of 3203.07 Ha of Sustainable Oil Palm Plantation 

AUDIT DATE 
8th & 9th January 2020 

 

PREVIOUS AUDIT DATE 2nd October 2019 

NEXT AUDIT DATE 1st Surveillance tentatively plan on January 2021 

CLIENT’S REFERENCE 

DOCUMENTS 
Per clients document master list. 

OTHER CERTIFICATION 

HELD 
Nil 

CERTIFICATE VALIDITY 03/02/2020 to 02/02/2025 

AUDITOR TEAM 

MEMBERS 

LEAD AUDITOR Edward Agong Ajan 

AUDITOR Mohammad Syamil B. Mat Salleh 

These are your certification details. 
Please inform us immediately if amendments are required. 

 

Audit Conclusion 

 

Based on the documentation reviewed, records sampled, site visit and interview with relevant 

personnel's during this Stage 2 Audit, we conclude that, ALAM MUHIBAH SDN BHD has effectively 

implemented its Malaysian Sustainable Palm Oil Part 3 General principles oil palm plantations 

Management System in accordance to the MS 2530-3:2013 requirements inline with the organization 

procedure & policy for the above mentioned scope. 

 

Recommendation 

 

The audit team has agreed to recommend for ALAM MUHIBAH SDN BHD to be awarded with MS 2530-

3:2013 Certifications based on existing scope on the conditions that the raised NCRs are satisfactorily 

closed within the stipulated time framesubject to review by Certification Approval Panel.  
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To evaluate the implementation, including effectiveness of Alam Muhibah Sdn. Bhd. on MS 2530-

3:2013 Malaysian Sustainable Palm Oil (MSPO) documentation. It shall include at least the following:  

 

a. Information and evidence about conformity to all requirements of the applicable management 

system standard or other normative document;  

b. Performance monitoring, measuring, reporting and reviewing against key performance objectives 

and targets (consistent with the expectations in the applicable management system standard or 

other normative document);  

c. Alam Muhibah Sdn Bhd performance as regards to legal compliance;  

d. Operational control of Alam Muhibah Sdn Bhd processes;  

e. Internal auditing and management review; 

f. Management responsibility for Alam Muhibah Sdn Bhd policies  

g. Links between the normative requirements, policy, performance objectives and targets (consistent 

with the expectations in the applicable management system standard or other normative 

document), any applicable legal requirements, responsibilities, competence of personnel, 

operations, procedures, performance data and internal audit findings and conclusions.  

 
 

Stage 2 Audit was satisfactorily conducted to evaluate MSPO implementation at ALAM MUHIBAH SDN 

BHD.  

 

NIOSH Certification is a certification body accredited by Standards Malaysia which providing a 

comprehensive certification services system mainly for management system of occupational safety and 

health, environment, quality and MSPO for various industries.During the audit closing meeting held on 

the overall results of the audit are as follows: 

 

a. NIL – Major Nonconformity Report (NCR)  

b. FOUR (4) – Minor Nonconformity Report (NCR  

c. EIGHTEEN (18) – Opportunities for Improvement (OFI) 

 

ALAM MUHIBAH SDN BHD.has prepared Corrective Action Plan as respond of raised NCR which date 

of implementation adequately accepted by Audit Team. The effectiveness of the corrective action for 

minor NCR will be reviewed on the next surveillance while major NCR satisfactorily reviewed closed.  

 

  

Team Leader Edward Agong Ajan Signature 
 

Date 9/01/2020 

AUDIT OBJECTIVE 

EXECUTIVE SUMMARY 
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Lead Auditor  

Mr. Edward Agong Ajan 

Holding a Bachelor of Science (Forestry), Edward Agong Ajan is currently a freelance 

auditor for MSPO including MSPO SCCS. He has more than 25 years’ experience in 

the plantation industry (oil palm and forestry). Beside auditing for MSPO he also 

conducts audit for ISCC covering both Malaysia and Indonesia. 

Edward is one of the pioneers forming the first batch of Lead Auditor for MSPO and 

is also a certified auditor for CoGAP, ISO9000 and ISO14001. 

 

Auditor 

Mr. Muhammad Syamil Salleh 

Muhammad Syamil Bin Mat Salleh hold a Diploma in Mechanical Engineering from 

Universiti Teknologi MARA. He has almost 10 years’ experience in sustainability 

industry and he is also implemented scheme RSPO, MSPO and SCCS certification 

in his previous company. 

Currently a freelance MSPO Auditor and consultant. He has successfully attended 

MS2530 series of standards auditor competency training and also attended 40 

hours of lead auditor course in ISO 9001:2015 & ISO 14001:2015 (Integrated 

Management System). 

  

ASSESSMENT TEAM MEMBER 
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The assessment was conducted involving estates under ALAM MUHIBAH SDN BHD. The minimum 

manday has been justified as per ABC-OPMC 2 (Audit Duration for CB Operating Oil Palm Management 

Certification under MSPO scheme).  The audit covers documentation review, internal policies and 

procedures, management system as well as records review in compliance with the audit criteria 

requirements Based on initial review self-questionnaire and Stage 1 Audit assessment, the risk factor 

medium (1.5) is determined.  
 

The Stage 2 audit assessment has been conducted on sampling based on sampling size 1.5√1 

calculation resulted of 1 sampled estate. The assessment were cover documentation and records 

review, physical field observation covering all plantation processes (harvesting, manuring, spraying 

activities), workshop, chemicals store, waste management, boundary & buffer zones, workers housing, 

stakeholders consultation, interview with internal & external stakeholders, workers and contractors. 
 
 

SUMMARY AUDIT FINDINGS  

 
During the audit closing meeting held on 9th January 2020, the overall results of the audit were 

presented, with the following findings:  

 

The following items represented positive observations by the audit team: 

 

1. Easy retrieval of information 

2. Openness toward audit observations for continual improvements 

3. Commitment shown by the site management  

 

The overall results of the audit are as follows: 

 

a. NIL – Major Nonconformity Report (NCR)  

b. FOUR (4) – Minor Nonconformity Report (NCR  

c. EIGHTEEN (18) – Opportunities for Improvement (OFI) 

 

*The grading of nonconformity (Major / Minor) is based on ISO/IEC 17021:2015 guidelines. 

 

The audit team has satisfactorily verified the corrective action plan provided by the client. The 

effectiveness on the action plan for the corrective action will be reviewed by NIOSH Certification’s 

auditors during the next surveillance audit. 

 

  

AUDIT  METHODOLOGY & AUDIT PROGRAMME 
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Alam Muhibah Sdn Bhd is a subsidiary company of Leong Hup Holdings and was established in 2008. An 
agreement between Perbadanan Pembangunan Ladang Rakyat Negeri Kelantan and Alam Muhibbah Sdn 
Bhd dated 9th August 2006, rental of the land area for 99 years. 
 
Alam Muhibah Sdn Bhd started their development planting of oil palm in 2008 and completed planting in 
year 2018 with total planted area 3203.07 ha which are now all matured palms. 
 

 

No ESTATES NAME ADDRESS OF ESTATE  GPS COORDINATE 
TOTAL TITLE 

AREA (Ha) 

 
1 

Alam Muhibah Sd 
Bhd 

PT 4015 
Mukim of Ulu Negeri, PT5417 
Mukim of Limau Kasturi,  PT4015  
Mukim Renok, PT2623 
Mukim Renok 

 
5.00008333 

101.99986111 

 
3387.02 

 
TOTAL 

3387.02 

 
 
MPOB LICENSE DETAILS 

Estate MPOB License Scope of activity EXPIRY DATE 

Alam Muhibah SdN Bhd 542494002000 Menjual dan Mengalih FFB 1/10/2019 – 30/9/2020 

 
 
AREA AND FFB PRODUCTION 
 

 PLANTED AREAS NON PLANTED AREA 

Total 
Title 

Area (Ha) No Estates  

Immature 
Area (Ha) 
0-3 YRS 

 

Mature 
Area 
(Ha) 

>3 YRS 
 

Total 
Planted 
Areas 
(Ha) 

Conservation 
Area (HBV, 
Steep Land, 

etc.) 
Ha 

Others 
(Building, 
Line sites, 

Etc.) 
Ha 

Total 
Unplanted 

Area  
(Ha) 

 
 
TOTAL 

0 3203.07 3203.07 
 

133.34 
 

47.61 180.95 3387.02 

 
 

  

COMPANY BACKGROUND 

DETAILS OF PLANTATION UNIT (S) 

No Estate Planted Ha 
FFB Production  
Previous Y2019 

(Mt) 

FFB Production 
Forecast Y2020 

(Mt) 

Actual FFB 
Production  

As At              
Jan 2020 
(7/1/2020) 

 
Alam Muhibah 

Sdn Bhd 
3203.07 29447.26 40927 199.05 

OER% 9.19 12.78  
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LOCATION AND MAP  

 

1. LOCALITY MAP 
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STAKEHOLDER LIST 

 
GOVERNMENT AGENCIES  

 

No. 

 

Nama 

 

Butiran perhubungan (i.e. nama, tel no., address) 

 

1 

 

POLIS 

IPD GUA MUSANG, Bandar baru Gua Musang,                    

Tel: 09-9121222  

2 BOMBA Balai Bomba Gua Musang, Tel:09-9121444 

 

3 

 

DOE / JAS 

Jabatan Alam Sekitar, Cawangan Gua Musang, PT 9342, 

Taman Titiwangsa, Bandar Baru Gua Musang, 18300 Gua 

Musang, Kelantan, Tel:09-9125205 

4 HOSPITAL Hospital Gua Musang, Tel:09-9121133 

 

5 

 

KPDNHEP 

KPDNKK cawangan Gua Musang,PT 11803 & 11804, Taman 

Wawasan, 18300 Gua Musang, Kelantan. Tel: 09-9120022   

 

6 

 

JABATAN KESIHATAN 

Pejabat Kesihatan Gua Musang, 18300 Gua Musang, 

Kelantan. Tel: 09-9121454 

 

7 

 

DOSH / JKKP 

TKT 5, Wisma PERKESO, Jalan Kota Darul Naim,15538 Kota 

Bharu, Kelantan. Tel:09-7482875 

 

8 

 

JABATAN IMIGRESEN 

PT 9399, Taman Titiwangsa, Bandar Baru Gua 

Musang,18300 Gua Musang, Kelantan. Tel: 09-9121769 

 

9 

 

JABATAN PERHUTANAN  

Pejabat Hutan Jajahan Kelantan Selatan, Bandar baru Gua 

Musang,18300 Gua Musang, Kelantan,.Tel: 09-9121255 

   

 
AGENSI/ PEMBEKAL/ KONTRAKTOR 

 

No. 

 

Nama 

 

Butiran perhubungan (i.e. nama, tel no., address) 

  

KLINIK 

 

1 Klinik Mahmood Lot 2010, Bandar Baru Gua Musang, 18300 Gua Musang, 

Kelantan. Tel: 09-9121177 

2 Klinik Ladang Sungai Terah (RPT) Sungai Terah, Jalan Gua musang-Jeli, 18300 Gua 

Musang, Kelantan. Tel: 09-9124384 

 KONTRAKTOR  

3 (Racun) Ah Chai Agro Daya Enterprise, Ah  Chai. Tel: 013-9271568 

4 (Building) Mr. Tey Tey BH Construction Works. Mr Tey. Tel:019-7769527 

  

PEMBEKAL 

 

1 Hardware – Lika Auto Supplis 

Sdn. Bhd. 

PT 4198/4199, Taman Bunga Tropika, 18300 Gua 

Musang, Kelantan.Tel:  09-9122312/9122883 

2 Hardware – Pheonix Tractor & 

Auto Parts (M) Sdn. Bhd. 

PT 4200, Taman Bunga Tropika, 18300 Gua Musang, 

Kelantan.Tel:  09-9120828/829 

3 Hardware – GM Tractor 

Tractor Parts Sdn. Bhd. 

PT 4158/9, Taman Bunga Tropika, 18300 Gua Musang, 

Kelantan.Tel:  09-9121919 

4 Fertilizer – PK FERTILIZERS 

SDN. BHD 

Lot 117, Kawasan Perindustrian, Lembaga Pelabuhan 

Johor, 81700 Pasir Gudang, Johor. Tel:  07-2511261/07-

2511264 
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5 Pesticide – Zeenex 

Agroscience Sdn. Bhd. 

5-1&7-1, 1st Floor, Jln. Radin Anum,Bandar Baru Sri 

Petaling,57000 Kuala Lumpur. Tel: 03-90512288 

6 Pesticide – Kenso Marketing 

(M) Sdn. Bhd. 

B-9-3,PJ 8, Block B West, No. 23,Jalan Barat, Seksyen 8, 

46050 Petaling Jaya, Selangor. Tel: 03-79623636 

Mr. Poh C.J 

 

 
PEMBELI 

 

No. 

 

Nama 

 

Butiran perhubungan (i.e. nama, tel no., address) 

1 Sungai Terah Palm Oil Mill Sdn. 

Bhd. 

Sg. Terah Palm Oil Mill S/B. Ladang Sg Terah, 

18300 Gua Musang,Kelantan.  019-3340150 

 

 
LAIN-LAIN – JIRAN / PENDUDUK KAMPUNG SEKITAR  

 

No. 

 

Nama 

 

Butiran perhubungan (i.e. nama, tel no., address) 

1 Ketua Kampung – Kampung Baru 

Star 

Rawi bin Mohd. Nor. Tel: 017-9666259 

2 Masjid Kampung Baru Star - Imam Mamat bin Yusof 

 

3 

 

Sekolah Kebangsaan Sungai Terah 

– Guru Besar 

KM. 10, Jalan Gua Musang-Jeli, Ladang Sungai 

Terah, 18300 Gua Musang, Kelantan.  

Tel: 09-9140021 

 

4 

 

Ladang Sungai Terah – Manager/ 

Assistant 

Syarikat Ladang Sungai Terah S/B, Jalan Gua 

Musang- jeli, 18300 Gua Musang, Kelantan.  

Tel: 09-9127270 

5 Ladang Junjung Timur - Manager/ 

Assistant 

Junjung Timur S/B. Ladang Sungai Terah, 18300 

Gua Musang, Kelantan.  
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Review and follow-up on previous audit findings 

All findings raised during the previous audit found has been addressed adequately. All NCR has been 
verified accordingly.. 

 

Stakeholders Consultation Session 

 

Stakeholder consultation began with notification of a month prior of upcoming assessment by official 

letter to identified stakeholders. Emails, phone call and official letter were sent to applicable interested 

stakeholders. Audit team then visited some stakeholders to obtain positive / negative information or any 

issues in connection with ALAM MUHIBAH SDN BHD. It was started with a slide presentation by NIOSH 

Certification Sdn. Bhd. explaining about the objectives of the MSPO certification scheme and purpose 

of stakeholder consultation. Agenda of discussion including legal compliance, environmental protection, 

biodiversity conservation, safety & social responsibility and development of community. No major 

adverse issue been raised as consulted during the audit.  

 

 

A stakeholder’s consultation session was conducted on 9th January 2020, attended by 8 persons 

representing the neighbouring landowners, contractor, palm oil mill and village leaders. There was no 

issue raised on boundaries. The mill professed to have a good working relationship with Alam Muhibah 

sdn Bhd and the contractor is satisfied with the terms and conditions of his contract. The village leaders 

acknowledged social corporate contributions by the management and hoping that such practise will 

continue. The meeting with the stakeholders was coordinated by the management, held in their office in 

a cordial environment.  

 

 

All positive and negative inputs from stakeholders has been discussed with management of ALAM 

MUHIBAH SDN BHD with proper justification and adequate action plan by the management team to 

address the issue. 
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Others 

Nil  

 

Disclaimer 

 

NIOSH Certification provides services which are designed to determine whether the referenced 

Management System of the client: 

 

a) complies with the relevant (mentioned) Standard; and  

b) has been properly implemented and maintained.  

 

Audits are based on random sampling techniques and non conformances may exist which did not 

become apparent during the audit.  

 

NIOSH Certification does not provide any advice on compliance with any legislation, regulation, or 

standards. All audit reports and other documentation provided by NIOSH Certification, are given in good 

faith and in reliance on the accuracy and completeness of the information provided by the client. No 

responsibility is accepted to any third party that may rely in whole or in part on the content of this report, 

to the extent permitted by Law. 

 

- End of Audit Report - 

 


