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CLIENT/COMPANY TAMACO OIL MILL SDN BHD AUDIT NO. 580/19 

ADDRESS 
Lot 5 – 8, Kimbell Light Industrial Central, Mile 2, Jln Dam, P.O. Box 

60486, 91114 Lahad Datu, Sabah. 

MILL UNIT(S) 1 

AUDIT TYPE   Initial Audit MSPO SCCS 

GROUP MANAGER Mr. Samsudin Bin Arsat 

EMAIL ADDRESS tamaco_mill1@hotmail.com 

WEB PAGE - 

AUDIT STANDARD(S) MSPO Supply Chain Certification System 

AUDIT SCOPE 

Receiving of certified Fresh Fruit Bunches, Provision of Production, 

Processing and Supplying of Sustainable Crude Palm Oil and Palm Kernel 

of mill capacity 60mt/hr with Mass Balance 

AUDIT DATE 10th December 2019 

PREVIOUS AUDIT DATE Nil 

NEXT AUDIT DATE 1st Surveillance Audit tentatively plan on November 2020 

OTHER CERTIFICATION 
HELD 

MS2530 – 4 : General Principles for Palm Oil Mill 

CERTIFICATE VALIDITY 03/02/2020 to 02/02/2025 

AUDITOR TEAM 
MEMBERS 

LEAD AUDITOR Chen Sieng Yin (CSY) 

OBSERVER NIL 

 
These are your certification details. 

Please inform us immediately if amendments are required. 

 

Audit Conclusion 

Based on the documentation reviewed, records sampled, site visit and interview with relevant personnel's 
during this Initial Audit, we conclude that, TAMACO OIL MILL SDN BHD – MILL 1, has effectively 
implemented its Malaysian Sustainable Palm Oil system in accordance to the MSPO SCCS requirements 
in line with the organization procedure & policy for the above mentioned scope.    

 

Recommendation 

The audit team has agreed to recommend for TAMACO OIL MILL SDN BHD – MILL 1, to be awarded 
with MSPO SCCS Certification based on existing scope on the conditions that the raised NCRs & OFIs 
are satisfactorily closed within the stipulated time frame subject to review by Certification Approval Panel 
(CAP). 
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AUDIT OBJECTIVE 

 

Initial Audit MSPO SCCS: 

To evaluate the implementation, including effectiveness of Tamaco Oil Mill Sdn Bhd – Mill 1 on MSPO 

SCCS documentation. It shall include at least the following: 

a. Performance monitoring, measuring, reporting, reviewing against key performance and 

evidence about conformity to all requirements of the applicable management system standard 

or other normative document; 

b. Internal auditing and management review (if applicable); 

c. Management responsibility for the Tamaco Oil Mill Sdn Bhd policies; 

d. Review any information on complaints and action taken; 

e. Links between the normative requirements, policy, responsibilities, and competence of 

personnel, operations, procedures, performance data and internal audit findings and 

conclusions. 

 

EXECUTIVE SUMMARY 

 

Initial audit was satisfactorily conducted to evaluate MSPO SCCS implementation at the Tamaco Oil 

Mill Sdn Bhd – Mill 1 which located around half an hour drive from Lahad Datu Town. The mill function 

as FFB receiver and output of mill processing are the CPO and PK. Certification for Tamaco Oil Mill 

Sdn Bhd – Mill 1 is necessary to verify the volumes of certified and uncertified MSPO FFB entering the 

mill and volume of sales of MSPO certified CPO and PK. The mill receives more FFB from estates 

within the group of companies instead of from external estates and third party FFB supplier. The 

incoming and out-going material for FFB, CPO & PK are controlled by inventory computerised system. 

The mill had started to receive MSPO Certified Crop from its internal supply base. The mill has managed 

their own documentation and records and reports of production was updated daily and kept. The 

estimation tonnage of MSPO Certified Crop which may process by the mill has been listed in this report.  

 

NIOSH Certification is a certification body accredited by Standards Malaysia which providing a 

comprehensive certification services system mainly for management system of occupational safety and 

health, environment, quality and MSPO for various industries. 

 

During the Closing Meeting held on 10th December 2019, the overall results of the audit are as follow: 

 

a. THREE (3) – Non-conformance Request (NCR) 

b. THREE (3) – Opportunities For Improvements (OFI) 

 

TAMACO OIL MILL SDN BHD – MILL 1 has prepared Corrective Action Plan as respond of raised 

NCR which date of implementation adequately accepted by Audit Team. The effectiveness of the 

corrective action for minor NCR will be reviewed on the next surveillance while major NCR satisfactorily 

reviewed closed.  

  

Lead Auditor Chen Sieng Yin Signature 

 

Date 04/12/2019 
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Lead Auditor 

Mrs. Chen Sieng Yin @ Sally 

 

Holds a Bachelor of Science (majoring in Biotechnology, Pathology & Immunology) 

from MONASH University, Clayton Campus, Melbourne, Australia. She had more than 

10 years working experience in Oil Palm Industry and competent with auditing skills 

and substantial auditing experience pertaining to Oil Palm Industry including 

Competence of Testing and Calibration Laboratory,  Good Manufacturing Practices, 

Food Safety Management as well as Occupational Safety and Health and 

Environmental Management System Certification for both Palm Oil Mill and Refinery.  

 

Qualified as CQI & IRCA Lead Auditor for Quality Management System (ISO 9001) 

and Environment Management System (EMS14001), Occupational Safety & Health 

System (OHSAS18001 & MS1722 & 45001), Good Manufacturing Practices B2+ 

Animal Feed (GMP), Hazards Analysis Critical Control Point (HACCP) and Malaysia 

Sustainable Palm Oil (MSPO2530) and MSPO SCCS. She had undergone the 

necessary Auditor Training Course for Skim Akreditasi Makmal Malaysia (SAMM), the 

Laboratory Accreditation Scheme of Malaysia Quality Management (ISO/IEC 17025). 

She is actively involved in auditing since year 2010 and training after certified as 

HRDF Trainer in 2018. Subsequently involve in consultation related to QMS, OHSAS, 

EMS and MSPO Management System. 

 

 

 

The assessment was conducted involving Tamaco Oil Mill Sdn Bhd – Mill 1.The minimum manday has 

been justified as per ACB-SC/2018 under clause 5 (Requirements for Certification Bodies Operating 

Supply Chain Certification under the Malaysian Sustainable Palm Oil (MSPO) Certification Scheme). 

The initial assessment covers documentation and records review, physical site observation covering 

mill processes and products storage area, interview with internal & external stakeholders, workers and 

contractors.  

  

ASSESSMENT TEAM MEMBER 

AUDIT  METHODOLOGY & AUDIT PROGRAMME 
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SUMMARY AUDIT FINDINGS  

 

The following items represented positive observations by the audit team: 

 

1. Good commitment and support from management of Tamaco Oil Mill Sdn Bhd – Mill 1 especially 

mill manager and the sustainability team. 

2. Documents requested were easily retrieved and available upon request. Document is well 

documented accordingly to the recognized standard management system 

3. The team well understanding on the MSPO SCCS standard requirements.  

 

The overall results of the audit are as follows: 

 

a. THREE (3) – Non-conformance Request (NCR) 

b. THREE (3) – Opportunities For Improvements (OFI) 

 

*The grading of nonconformity (Major / Minor) is based on ISO/IEC 17021:2015 guidelines. 

 

The audit team has satisfactorily verified the corrective action plan provided by the client. The 

effectiveness on the action plan for the corrective action will be reviewed by NIOSH Certification’s 

auditors during the next surveillance audit. 
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Tamaco Group of Companies focused primarily in agriculture, business activities comprise of oil palm 

nursery, plantation and milling. Its operation spans across approximately 56,690 acres / 22,942 ha of 

plantation land in both Sabah and Sarawak.  

 

Tamaco Oil Mill Sdn. Bhd. has the capability of processing 300,000 tonnes of FFB annually by each 

palm oil mill with 60 tonnes/hour of mill design capacity under its management. Backed with over 60 

years of experience, its management practices, procedures and approach is recognized and maintained 

as one of the industry’s most efficient. 

 

 

MPOB LICENSE DETAILS 

 

 

NO MILL NAME 
MPOB 

LICENSENO. 
SCOPE OF ACTIVITY EXPIRY DATE 

1. 
Tamaco Oil Mill Sdn 

Bhd – Mill 1 
500233-104000 

Menjual dan mengalih FFB, PK, CPO, 

SPO 

Membeli dan mengalih FFB, PK, CPO 

Menyimpan PK,CPO, SPO & Mengilang 

FFB 

31.05.2020 

 

  

COMPANY BACKGROUND 

DETAILS OF MILL UNIT (S) 

NO NAME ADDRESS OF MILL  
MILL CAPACITY 

GPS COORDINATE 
TOTAL MILL 

AREA (HA) 

1. 

Tamaco Oil 

Mill Sdn Bhd 

– Mill 1 

3 KM, OFF KM 20, 

JEROCO ROAD, LAHAD 

DATU-SANDAKAN 

HIGHWAY, LAHAD DATU, 

SABAH. 

60 Mt/Hr 
5.245116,  

118.327620 
32.375 Ha 
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MILL PROCESSING DATA 

 

Supply 

Base 

Mill Processing and Production 

Data 

Actual Previous Year (JAN 2018–

DEC 2018) 

Mill Processing and Production 

Data 

Current Year JAN 2019–DEC 

2019) 

(AS AT 09/12/2019) 

Mill Processing and Production 

Data 

Next Year (JAN 2019 – DEC 2020) 

Forecast 

FFB 

Processed 

 (MT) 

CPO 

Producti

on 

(MT) 

PK 

Producti

on 

(MT) 

FFB 

Processed 

 (MT) 

CPO 

Producti

on 

(MT) 

PK 

Product

ion 

(MT) 

FFB 

Processe

d 

 (MT) 

CPO 

Producti

on 

(MT) 

PK 

Producti

on 

(MT) 

a.  257,971.67 53,272.4

5 

12,674.9

4 

233,604.75 50,465.6

3 

11,940.1

5 

255,400.0

0 

54,655.60 12,770.00 

 

*For 2018, based on actual data. 

 

MSPO Certified Crops Production, Processing and Selling 2019   

 

2019 MSPO Certified Crops 

Received ( mt ) 

(Forecast) 

MSPO Certified 

CPO Processed 

(mt) 

MSPO Certified 

PK Processed 

(mt) 

MSPO certified 

Products 

Sold/Claim 

(MB/SG) 

June 15,172.16 3,169.17 700.52 NIL 

July 14,699.19 3,115.20 659.44 NIL 

August 17,238.24 3,830.38 867.78 NIL 

September 17,976.13 4,081.09 971.97 NIL 

October 18,824.60 4,070.55 1011.38 NIL 

November 17,637.09 3,922.13 902.86 NIL 

 

Total : 

 

101,547.41 22,188.52 5,113.95 

 

0 

 

 

SUPPLY CHAIN MODEL: MASS BALANCE  

 

 

Tamaco Oil Mill Sdn Bhd – Mill 1 has planned to adopt Supply Chain Model Mass Balance in managing 

the certified MSPO Crops for its traceability system. Tamaco Oil Mill Sdn Bhd – Mill 1 crops are 70% 

come from their internal group estates and 30% from the outsider respectively. 

  

SUPPLY CHAIN MODEL 
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Others 

Nil 

 

Disclaimer 

 

NIOSH Certification provides services which are designed to determine whether the referenced 

Management System of the client: 

 

a) complies with the relevant (mentioned) Standard; and  

b) has been properly implemented and maintained.  

 

Audits are based on random sampling techniques and non-conformances may exist which did not 

become apparent during the audit.  

 

NIOSH Certification does not provide any advice on compliance with any legislation, regulation, or 

standards. All audit reports and other documentation provided by NIOSH Certification, are given in good 

faith and in reliance on the accuracy and completeness of the information provided by the client. No 

responsibility is accepted to any third party that may rely in whole or in part on the content of this report, 

to the extent permitted by Law. 

 

- End of Audit Report - 


